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- TRA. .
Re: Docket #04-00166 and #04-00211 O0cKET ROOM

Dear Sir or Madame:

I am a family member of an incarcerated person. Families not only financially and emotionally

support our incarcerated loved one but also our children, parents, and extended families just as

families who do not deal with incarceration. Frequently the travel distance to the prison and

cost to visit is so great that phone calls and letters may be our only contact for many months.

Additional costs have risen since families have lost the ability to provide necessities to inmates,

as inmates must now purchase everything from a general provider. If an inmate has the ability
to-earn-a-wage-it is-so minimal-to not-cover the costs-of-incidentals. - The-family-must-make-up—  —
the difference.

In order to maintain the healthiest family environment possible it is critical for families to talk
regularly. Children need to hear the voice of a parent, brother or sister, or grandparent. They
need to hear the advice, the concern, and the loneliness only a voice can convey. They need to
discuss issues only family can understand. It is important to maintain this connection at a
reasonable rate.

I would also encourage the TRA to implement calls made to cellular phones. Competition has
driven the cost and convenience of cellular service so low many people no longer have land
lines. The current system forces the family to have a land line and be at home at a specific
time when the inmate can call. This adds further pressure on the family in case a call is missed
or the prison phones are not operating. Call quality is also a big issue. Frequently phones do
not work, there is static, calls are dropped and must be redailed at additional cost to the family.

Families of Tennessee prisoners are the forgotten victims of crime. Innocent of any wrong
doing, they too often suffer in silence. It is therefore very important that when elected or
appointed government officials hear of their concerns they should know that it is an important
issue that can affect the well being of the family.

As a part of your fulfilling the Mission of the Tennessee Regulatory Authority I urge you to
strongly consider the impact your decision on docket #04-00166 and #04-00211 will have on
children, families, friends, and community-based organizations that promote heaithy family
bonds with inmates. Please vote NO to higher costs and shorted calls from a jail or prison in
Tennessee.

t

Sincerely,

WL&. QCLM.,7 ~ M*
Cyrithia Carey-Smith ', . .

HC 71 Box 87 B1
Graysville, TN 37338
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To: Pat Miller, Chair

Tennessee Regulatory Authority

615 253-3861 E;&qucﬁkipxquginJcivx,)
From: Karen Fletcher Baker W

2104 Dunmire Hollow Road
Waynesboro TN 38485
Phone 931 722-5096

Re:  Dacket #0400166 and 04-00211

I am writing to ask the TRA to vote NO to higher costs and shorter calls from a jail
or prison in Tennessee.

Most families of prisoners live with extremely limited incomes, especially those
with children - children who especially need to stay in touch with their parent in
prison.

Families of prisoners are the ones who suffer the most when the cost of telephone
calls from prisons and jails is increased.

Making it more difficult for families to stay in touch does not benefit anyone — the
mothers, fathers, wives, children, and other relatives; the prisoners and the prison
staff; or society at large, which will have to integrate most of these prisoners back
into our larger society at some time in the future. Prisoners who maintain ties with
their families are much more likely to succeed as citizens when they are released.

Thank you for your consideration of this request.
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From: <IMAGENE143@aol com>

To: <greg mitchell@state tn us> TN Hits 16
Date: 1/4/2005 2 34 12 PM 2005 JA -6 A
Subject: tra docket # 04-00211 and#04-00166

TR.A.DOCKET ROOM
Date-01-04-2005 -

Re,Docket# 04-00166 and#04-00211

Dear Sir or Madame,

Famihes of Tennessee prisoners are the forgotten victims of crime Innocent
of any wrong doing, they too often suffer in silence It is therefore very
important that when elected or appointed government officials hear of their
concerns they should know that it 1s an important issue that can affect the
well-being of the family

As a part of your fulfilling the Mission of the Tennessee Regulatory

Authority | urge you to strongly consider the impact your decision on docket#04-00166
and 04-00211 will have on children,families,freinds and community-based
organizations that promote healthy family bonds with inmates, Please vote NO to
higher costs and shorter calls from a jail or prison iIn TENNESSEE | am raising my
daughter's daughter and that 1s the biggest bond that they have 1s to be able

to talk and study her school work every night why should an innocent little

gl have to be a victim for something she had nothing to do with Please

before you make the decision put your own lilitle girl or boy in her place They

may have done wrong but we still love them

Sincerely,
Lillain Clevenger

Lihan Clevenger

123 Sycamore Rd

Greenbrier Tennessee 37073
615-643-1552




